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SUPPORT WORKER – SUPPORTED ACCOMMODATION/COMMUNITY BASED
PERSON SPECIFICATION
	ATTRIBUTES:
	ESSENTIAL

The minimum acceptable level for safe and effective job performance 

	DESIRABLE

Attributes of the ideal candidate

	EXPERIENCE
	1. Knowledge of issues around homelessness or vulnerable people
2.  Experience of working in challenging environments

3.  Experience of providing personal care
4.  Experience of fostering professional relationships with Service Users
5. Competent in basic care duties 
	1. Experience of working with Service Users who require assistance with personal care
2. Understanding of regulation and legislation within the care at home profession

	EDUCATION & QUALIFICATIONS
	1. Good general level of education

2. Experience of meeting the needs and support of Service Users
3. Willingness to undertake any training deemed necessary/relevant to the post.
	1. SVQ3 Health & Social Care (or equivalent) or ability to work towards


	SKILLS/ABILITIES GENERAL
	1. Good problem solving skills;

2. Ability to work on own initiative & organise work tasks

3. To work as a member of a team

4. A current driving licence 
	1. Familiarity with Microsoft Office package

2. Competent IT skills

	SKILLS SPECIFIC TO POST
	1. Ability to keep accurate and professional records

2. Commitment to delivery of person-centred support

3. Ability to relate to vulnerable people

4. Understanding of safeguarding adults at risk
5. Deal with emergencies and difficult situations
6. Be comfortable with close personal contact and have a matter of fact approach to carrying out personal tasks
	1. Ability to support the strategic development of the service 

2. Ability to develop support/care packages specific to the individual;

3. Proven assessment skills;



	INTERPERSONAL & SOCIAL SKILLS
	1. Good listening, communication and observation skills
2. Ability to work in a challenging environment

3. Ability to maintain a positive outlook

4. Flexible and approachable with a positive attitude, even under pressure

5. Be caring and have a warm and friendly nature
	1. Ability to represent the organisation positively and liaise with other agencies

	HEALTH AND PHYSICAL CONDITION
	1. Good general state of health
2. Be fit to cope with an active job that sometimes may involve lifting
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