Job Title


Specialised Overnight Support Worker 
Location


Inverness
Job Type


Full or Part – Time

Salary



£25,490.40 (Pro rata) 38-hour contract
Responsible to
Specialised Overnight Support Partnership 
Responsibilities 

To carry out scheduled overnight care and support visits in the community recognised and 

identified by NHS Highland

To respond to and provide emergency care
To prevent hospital admission and to allow people to stay at home

This job description describes the practical purpose and main elements of the 

job.    It is a guide to the nature and main duties of the job as they exist 

currently, but is not intended as a wholly comprehensive or permanent schedule. 

Staff Commitment

Staff are to work to the Health & Social Care Standards 

Comply with the Scottish Social Services Code of Practice

Adhere and comply with the Partnership policies and procedures 
1. Provide scheduled and response care and support visits – main tasks
Personal care 
Washing, applying cream

Incontinence care 

Dressings

Catheter and stoma care

Palliative and End of Life Care

Medication

Prompting, Administering and prescription collection

Re-assurance

Settling and re-assure client to increase wellbeing and confidence 

following an incident, especially clients with dementia.  
Checking on general health and wellbeing post hospital discharge.
Falls

Assess situation, check for injury and use suitable equipment to make 

client safe and comfortable but practicing safe methods of working.

Safe & Secure

Ensure clients feel safe and secure in their homes.   
They can summons help when required by having their community 

alarm on.
2. The client’s home is secure – risk reduction.


Information Sharing 

Communicate effectively as part of a specialised multi agency team.   Liaise with other agencies, medical professionals and provide support for non-medical tasks.
Share vital information by having clear and concise records.

3. Recognising and solving problems before they escalate by using your own initiative and having confidence in decision making
Other duties to meet the needs of the service.
Person Specification – Specialised Overnight Support Worker

	COMPETENCY


	ESSENTIAL
	DESIRABLE

	Educational Standards


	
	

	Professional Qualifications


	SVQ3 in Health & Social Care or working towards


	

	In Service Training Certificates


	Moving & Handling

Infection Control

First Aid

Food Hygiene


	

	Relevant Job Experience


	2 years previous care and support experience.


	

	Specialist Knowledge


	National Care Standards

Scottish Social Services Council (SSSC) Codes

Adult Protection


	

	Specialist Skills 


	Medication Administration

Dementia

Duty of Care – Vulnerable Adults

Risk Assessing


	

	Organisational Abilities


	Communication Skills

Core Values

Accident & Incident Reporting

Computer skills

Multi-Agency Working


	Time Management



	Physical Condition


	Low sickness record


	Good Fitness / Stamina

	Attitude


	Positive

Sensitive

Tolerant

Discreet

Non  Discriminative 

Respectful


	


